ICS 03.080
A 12
%S .40289—2013

i N\REFEEA A ST FRE

SB/T 10962—2013

FmagtVikFSRETNER

Service quality evaluation system of commodity management enterprises

2013-04-16 & 2013-11-01 £ 5E

PEARKMEGSH X H



SB/T 10962—2013

I

AR M GB/T 1.1—2009 # i 9 MME S,

FEEAPEELRS SRS,

FiEgaPEARAEFHFREEO.

AGREREA . P EE LRSS AR RO 8RR AR A LU S E R A R
Af AtE S EEE AR R T B R RO KA REELE.

AGETEREAERS. IHN MOT BeE AY EA%E TH.LEE,


















SB/T 10962—2013

SR | Oy 300 3 B 2 16 0 LB R GR e

5.6.4.2 LIERAHBEANBHF BRFAR FISMRABANCHERMERTE  RBAANER
BAFQIRMRES .

5.6.4.3 st HOR REES HMFRMTEDEAGTES UL LERARRRE T AR
Bt 95 T 2,

5.6.4.4 WMWHABFEMFAEGMHEE, BRN A TERE RS EAFmasEl.
56.5 MEEXKHEH
i 5E F1 HE 4 BT 0 7 1) 2L B 8 L f0. 35 .

a) fEEMES Ao GO BB SRR EEESAE,
b) BEHLHATHFMEREHMHENERERPREBE.






SB/T 10962—2013

B ® B
(RIEHMR)
MRERCUHESRRTNERINERNTHHES

Bl #frER

B.1.1 #i#

FH RO R IEAR D LBEFRE 4. 1~4. 6 PEFPNERFT LG JEFMM AN EBRE
B, ARE-BIF-%3-84( Approach-Deployment-Learning-Integration, i #% A-D-L- DM N4 EE
VT A o B A T R BT R,

B.1.2 “HE R4

EslmT.

a) HAREABEHRRANFANE;

b) FEFRER S RERME A,

o) HEMHNE,

d) MR, BT AT 0B FI( B IERY,

B. 1.3 “BF"##

EAWMT .

2) AEBFEFSNERFRATENRIFRE:
b) HEREHEMA:

) HHREMEATHAEANEN.

B.1.4 “#3"F4H

ERWTF .

a) MR A, M BT A e,

b) M i BIE R T R AR

©) FHEEMEMXT . OB PN BRI,

B.1.5 "B&"H

ERmF.

a) FESEFELGFSI R PSS 0ERTMEDE—,

b) HRASER.WOMMR. SHANBREHTRE IR

© HAFLR.BWOI00H Y B SR ¥ TS — B, s i

B.2 W&

B.2.1 iRAH

E B 4 S0 U o A LA RO
8






SB/T 10962—2013

B.3 B4

B.3.1 BZu%n

HEREELVESAIRINERERESUEI=8 =8 NERMHEG. S3&%KF

VLR 5 8 O b IR % SRRV O PR R R P R

B.3.2 S4WMmE
BREFHBUNIN KEXB 2 SEGhEFAELLECURFERFNEEAREN TS
**‘l
£ B2 ZUFEATFARE
B R R B EmH MG s inif

=iz 600~799 £ ST ok k
im BO0~-899 4 =873 ik
TER 900~1 000 4 e b & & & 4

10




D

TENH M. 20132E11 H8H Fo09

PEARARNEEARS
Tk O
BReETCURSERENER
SB/T 10962—2013
FEGFREEEERERRST

EETHHEATFEAEFR 2 5 (100013)
AEHTERE=2/IL# 16 B(100045)

Mtk www. spc. net, cn
BT (010064275323 EiT9 4 :(010)51780235
RHEEE. (01068523946

PEERELELELSER OB
HHGEHESH

Fr& BBOX1230 1/16 EIE | X 22 FF
20134 11 AW R 20134 11 AW —KEHE

5 155066 = 2-26044 Eft 18.00 7T

MANEEE BEHEHPOLER
BRREE BuL%
IR EIE . (010068510107



